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Aims and objectives
The purpose of this research was to evaluate the radiographers perception about patient
safety culture in public and private facilities nationwide.
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Methods and materials
A web based survey composed by a sociodemographic characterization was added to
the translated and validated to portuguese tool. This tool was the Hospital Survey on
Patient Safety Culture (HSOPSC).
This digital survey was made available to all the radiographers that wished to participate
at a nationwide level.
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Results
A total of 144 radiographers answered the survey.
The internal consistency assessed by the Cronbach's alpha was 0.927.
Only 9 participants classified the safety culture as excellent, whilst 68 participants
classified the safety culture as very good and 68 while 55 classified it as acceptable. The
remaining participants classified safety culture as weak (8) or very weak (4).
Fig. 2: Patient Safety Grade in Percentage
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An expressive number of 58 participants did not filled any error in the last 12 months.
In the private facilities, some dimensions scored statistically higher than in the public
sector, namely the support of managent for patient care is higher in private facilities.
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When compared the several regions of the country, no statistically significant difference
were found.
Fig. 3: Percentage of Participants by Portuguese Regions
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Fig. 3: Percentage of Participants by Portuguese Regions
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Conclusion
With the development of this research, it was possible to conclude that radiographers
have a positive perception of their department, in some dimensions, with greater failures
in the areas of "Feedback and communication about errors" and "Workers".
Despite the existence of some weaker dimensions, the general security perception of
radiographers is positive, with a very good opinion of patient safety at the radiology
department.
Page 8 of 12
Personal information
Sara Fernandes (BSc), Collaborator in the Medical Imaging and Radiotherapy
Department, Health School - University of Algarve, Portugal.
Email: a44734@ualg.pt
Luís Ribeiro (PhD), Professor in the Medical Imaging and Radiotherapy Department,
Health School - University of Algarve, Portugal. Researcher in CIDAF - University of
Coimbra (Centro de Investigação do Desporto e da Atividade Física) and Member of
Studies Center in Healthcare (CES-ESSUALG). Email: lpribeiro@ualg.pt
Anabela Ribeiro (MSc), Professor in the Medical Imaging and Radiotherapy Department,
Health School - University of Algarve, Portugal. Radiographer in Centro Hospitalar
Universitário do Algarve - Portimão, Portugal. Researcher in CICS.NOVA (Universidade
Nova de Lisboa - Pólo de Évora) and Member of the Studies Center in Healthcare (CES-
ESSUALG). E-mail: amribeiro@ualg.pt
Kevin Azevedo (PhD). Professor in the Medical Imaging and Radiotherapy Department,
Health School - University of Algarve, Portugal. Radiographer in Centro Hospitalar
Universitário do Algarve - Faro, Portugal. E-mail: kbazevedo@ualg.pt
António Abrantes (PhD), Professor in the Medical Imaging and Radiotherapy
Department, Health School - University of Algarve, Portugal. Researcher in CICS.NOVA
(Interdisciplinary Centre of Social Sciences, Faculty of Social Sciences and
Humanities) and Member of Studies Center in Healthcare (CES-ESSUALG). E-mail:
aabrantes@ualg.pt
Oksana Lesyuk (BSc), Professor in the Medical Imaging and Radiotherapy Department,
Health School - University of Algarve, Portugal. Radiographer in Centro Hospitalar
Universitário do Algarve - Portimão, Portugal. E-mail: olesyuk@ualg.pt
Rui Almeida (MSc), Professor in the Medical Imaging and Radiotherapy Department,
Health School - University of Algarve, Portugal. Radiographer in Centro Hospitalar
Universitário do Algarve - Faro, Portugal. Researcher in CICS.NOVA (Interdisciplinary
Centre of Social Sciences, Faculty of Social Sciences and Humanities) and Member of
the Studies Center in Healthcare (CES-ESSUALG). E-mail: rpalmeida@ualg.pt
Page 9 of 12
Carlos da Silva (PhD). Professor in the Sociology Department, University of Évora.
Researcher in CICS.NOVA (Interdisciplinary Centre of Social Sciences, Faculty of Social
Sciences and Humanities). E-mail: casilva@uevora.pt
Page 10 of 12
Images for this section:
Fig. 1
© Medical Imaging and Radiotherapy, Health School - University of Algarve - Faro/PT
Page 11 of 12
References
1. Silva,Natasha Dejigov, Barbosa,António, Padilha,Kátia Grillo & Malik, Ana
Maria (2016). Segurança do paciente na cultura organizacional :percepção
das lideranças de instituições hospitalares de diferentes naturezas
administrativas;
2. DGS (2011). Relatório Técnico:Estrutura concetual da classificação
internacional sobre a segurança do doente;
3. DGS (2011). Estudo piloto "Avaliação da Cultura de Segurança do Doente
em Hospitais Portugueses. Acedido a 20 de novembro de 2016 através de:
http://www.apdh.pt/en/node/279;
4. Olds, Danielle M. & Clarke, Sean P. (2010). The effect of work hours on
adverse events and errors in health care; Journal of safety Research.
Volume 41. Pages 153-162;
5. Raeissi, Pouran , Reisi, Nahid , Nasiripour & Amir Ashkan (2015). Avaliação
da cultura de segurança do paciente em hospitais universitários iranianos:
pontos fortes e fracos;
6. Sousa, Anabela Marques de (2013). Avaliação da cultura de segurança do
doente num centro hospitalar da região centro;
7. Pimenta, Lara (2013). Avaliação da Cultura de Segurança do doente e
proposta de melhoria;
8. Chen, I-Chi. & Li, Hung-Hui. (2010). Measuring patient safety culture in
Taiwan using the Hospital Survey on Patient Safety Culture (HSOPSC).
BMC Health Services Research;
Page 12 of 12
